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Software User Testing ;
* MyPhone App, (https://www.hmdglobal.com/) , Jan 2018-

Jan 2019;

* Microsoft Outlook Mobile App,
(https://www.microsoft.com/), Jan 2019-Jan 2020;

o Giffgaff Ltd (https://www.giffgaff.com/),Jan 2020-Mar 2022
» Twitter Inc. (https://twitter.com/), Dec 2022-Jan 2023

e SlideShare Inc (https://www.slideshare.net/), Feb 2022-Jun
2022

e Google Inc. (https://search.google.com/search-
console/about), Apr 2020-Jan 2023

e Italiaonline (libero.it) (https://www.libero.it/), Jan 2023-
Jan 2023
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Software User Testing

* The user testing phase is the test phase on behalf of the user
of the released software applications in production by the
Software companies. It is possible to provide feedback to the
official developers and software testers regarding anomalies
found by the user of the app through user testing . The
activity consists in:

e Reporting all the problems encountered while using the
product;

e providing personal suggestions for improving the software
product;

e Reporting any compatibility problems, which the user found in
the personal app configuration.



1-MyPhone App, https://www.hmdglobal.com/, Jan

2018-Jan 2019, (remote, Espoo, Finland )

* The "User Testing" activity was born from the simple use of the
application without having been recruited as an official tester,
but in order to make the app usable for all users as well as for the
individual user.

* Anomaly when the user was registering the mobile phone on the
user portal of Nokia Inc. through the MyPhone App itself, to be
used for any maintenance requests. The main problem was the
Re-captcha box that blocked the registration and access to the
app's functionality to monitor the device. The new official
version released in 2019 has changed the method of access and
registration, eliminating the re-captcha. Latest stable official
version installed is the 2.86c¢.



2-MyPhone App,https://www.hmdglobal.com/, Jan
2018-Jan 2019, (remote, Espoo, Finland )
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1-Microsoft Outlook Mobile, https://www.microsoft.com/,

Jan 2019- Jan 2020, (remote, Redmond, Washington, USA)

* The "User Testing" activity was born from the simple use of the
application without having been recruited as an official tester,
but in order to make the app usable for all users as well as for
the individual user.

* The use of the software has encountered the following
problems in the version 4.1.59:
e Continuous crash problems when the emails were opened;

e problem to the Draft folder which has kept the deleted draft
emails since the versions 3.x of the app;

e problems with the trash folder that kept stored all the deleted
emails.

* The Problems have been fixed by two updates released in two
working days bringing the app to stable version 4.1.70
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= Condizioni di licenza

CONDIZIONI DI LICENZA PER IL SOFTWARE
MICROSOFT

MICROSOFT OUTLOOK

QUALORA IL LICENZIATARIO RISIEDA (OPPURE, NEL CASO DI UNA
SOCIETA, IL LUOGO PRINCIPALE IN CUI SVOLGE LA PROPRIA
ATTIVITA SI TROVI) NEGLI STATI UNITI, DOVRA LEGGERE
LARTICOLO "ARBITRATO VINCOLANTE E RINUNCIA ALLAZIONE DI
CATEGORIA” CHE SEGUE. TALE ARTICOLO DISCIPLINA LA
MODALITA DI RISOLUZIONE DI POSSIBILI CONTROVERSIE.

Le presenti condizioni di licenza costituiscono il contratto tra il
licenziatario e Microsoft Corporation (o una delle sue consociate). Le
presenti condizioni si applicano al software di cui sopra e a qualsiasi
servizio o aggiornamento software Microsoft (tranne nella misura in
cui tali servizi o aggiornamenti siano forniti con condizioni nuove o
aggiuntive, nel quale caso tali condizioni differenti si applicano in
prospettiva e non modificano i diritti del licenziatario o di Microsoft
relativamente al software o ai servizi aggiornati in precedenza).
QUALORA IL LICENZIATARIO SI ATTENGA ALLE PRESENTI
CONDIZIONI DI LICENZA, DISPORRA DEI DIRITTI INDICATI DI
SEGUITO. UTILIZZANDO IL SOFTWARE, IL LICENZIATARIO ACCETTA
LE PRESENTI CONDIZIONI.

1. DIRITTI DI INSTALLAZIONE E SULLUTILIZZO.

a) In Generale. Il licenziatario potra installare e utilizzare
qualsiasi numero di copie del software,

b) Software di Terzi. Il software potra includere applicazioni di
terzi che vengono concesse in licenza ai sensi del presente
contratto o delle relative condizioni. Le eventuali condizioni di
licenza, comunicazioni e accettazioni riguardanti le
applicazioni di terzi potranno essere accessibili online
all'indirizzo http://aka.ms/thirdpartynotices o in un file con
le relative comunicazioni. Anche nel caso in cui tali
applicazioni siano disciplinate da contratti specifici, nella
misura consentita dalla legge applicabile si applicano la
dichiarazione di non responsabilita e le limitazioni e le
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2-Microsoft Outlook Mobile,https://www.microsoft.com/,

Jan 2019- Jan 2020, (remote, Redmond, Washington, USA
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1-Giffgaff Ltd, https://www.giffgaff.com/, Jan 2020-Mar
2022, (remote, Uxbridge, UK)

User Experience software tester as a voluntary customer skilled in
IT, no work contract :

Testing SMSs in input and output for fixing issues of sending
and receiving SMSs under roaming WindTre S.p.A/Three UK
(reimbursement of some SMSs for 1£);

Testing a wrong billing and got back 7£;

Testing the roaming on WindTre/Three UK (before Wind S.p.A),
now roaming on Tim S.p.A;

Testing the Voice Mail activation abroad,;
Testing the Voice mail divertors abroad;

Testing on Switched OFF the mobile signalling in order to set the
vocal message, rather than rings when abroad;

Testing the Giffgaff Account access page, blocked several times
during the phases of COVID-19 (via email and vocal message).



2-Giffgaff Ltd, https://www.giffgaff.com/, Jan 2020-Mar

2022, (remote, Uxbridge, UK)
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Oggettn Thanks for your query fncident # 200121000252

Hi Massimo,

Thanks for contacting the gifigaf team. We've received your query and
we'll do our best to get back to you within 24 hours.

View your query details and replies: To view replies from Agents and to
updale/close your query at any time, please head to ‘Messages from
Agents', found under Help. We'll pop you another email when an agent
has replied to your query.

Noticeboard: For the lates! information about our service and anything
Impacting members at the moment, head to the community Noticeboard
where we put regular updates throughout the day.
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Ogpete by Gifga e bt L I 2002000139

.

You've received a message from the giffgaf agents. Check it out below:

Subject
| reset my password because | couldn't access by Giffgaff login web
App, butl..

Response: lyDDmmﬂw giffgaff team) 31/03/2022 08 44 Ay

Hi Massimo,

Aisling here again. Thanks a million for your feedback, we will make sure that
these issues are looked into so this doesn't happen again. We're nothing
withouit our members and it's important that such issues are brought to our
attention. We're ahvays working towatds fixing any issues and striving 1o be the
best we can for our members.

Keep safe,
Aisling at giffgaff
Question Reference # 220320-001339

Date Created: 20/03/2022 09.26 M
] Date Last Updated: 31/03/2022 0844 AM
IMAgR i« Sonved v
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(remote San Francisco USA)

As an User Customer, not consultant I opened some tickets
via email as an UX/UI software tester of Twitter App (not
Twitter Lite or Twitter web app) for Android 12. Main issues:

* Unstable number of Followings/Followers in the first mask
when the user is accessing more times in short/long time.
The count is not always correct and often zero;

* the followings/followers are not scrollable from the first to
the last one, especially when the number increase;

* block of sending the SMS authentication code in the 2FA,

when the user logs in more than 3 times in short time
(fixed and I switched off the 2FA).



itter Inc.
(remote, San Francisco USA)

Ciao,

grazie per la segnalazione. A

quanto pare e collegata al ticket
# 0298478001, quindi I'abbiamo
aggiunta al primo report.

Ne terremo conto per proseguire
con lindagine.

Se hai altre informazioni di cui
dovremmo essere al corrente,
puoi inviarle rispondendo a
questa email. Apprezziamo
molto il tuo contributo.

Grazie,

Twitter

13:43

ICTperspectives
@ICTperspectives

0 Following 0 Follower

A  Profilo

® Argomenti
[1 Segnalibri
[E] Liste

Twitter Circle

Strumenti per professionisti

Impostazioni e assistenza

R il G

®



P

1-SlideShare Inc. https://www.slideshare.net/, Feb 2022-
Jun 2022, (remote, San Francisco USA)

As an UX software tester I tested Slideshare's web app and
opened 3 tickets by email for fixing the follow incidents due

to cyber attacks from Feb 2022-to June 2022 (the problems
recurred several times):

* Blocked the access by email, although i changed many
times the account access password. It was possible to access

only by google account, not by email (fixed after less than
one/two months, but the problem recurred for a long

time);
* Slideshare loaded slides in greek language for children in

my profile, although I've never loaded them (fixed after few
days and recurred two times).



2-SlideShare Inc. https://www.slideshare.net/, Feb 2022-

Jun 2022, (remote, San Francisco USA)
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mc. (https://search.google.com/search-

console/about), Apr 2020-Jan 2023, (remote, Mountain
View, USA)

Errors from Google's servers in positioning I[CTperspectives
and taliawebs.com over Google search engine. Many issues
were only statistical problems of Google search engine.
Google was sending by email the errors of positioning or
other issues every time it was finding technical problems
(discontinuous). The search engine problems are often
statistical and due to Google's servers issues. Main problems:

* Positioning over Google Search Engine;

* rendering mobile Ul over Google Search Engine of
[CTperspectives and taliawebs.com mobile ;

* ICTperspectives connection to Google Analytics platform,
lost many visualizations and statistics (updated to the new
snippet in JavaScript and recovered many lost statistics).




-Google Inc. (

), Apr 2020-Jan 2023, (remote, Mountain

View, USA)
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correzioni dei problemi
Usabilita sui dispositivi
mobili per il sito
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taliawebs_blog/
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taliawebs_blog/it/

Al proprietario del sito
http://www.taliawebs.com/
taliawebs_blog/it/,

Google ha convalidato la correzione di
Indicizzazione delle pagine problemi sul sito
http://www.taliawebs.com/
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1-Italiaonline (libero.it) (https://www.libero.it/), Jan

2023-Jan 2023 (remote, Milan, Italy)

* Ticket n 2756302 about sincronization, sending and
receiving email over IMAP server due to the thirdy
party OS bug from 23th Jan 2023 to the 30th Jan 2023
in Italiaonline S.p.a (a Libero Acquisition S.a r.l
company). This issue has occurred before the incident
date. An other problem was mainly of Phishing mails,
mail spams, mail cyber attacks.



2-Italiaonline (libero.it) (https://www.libero.it/), Jan

2023-Jan 2023 (remote. Milan, Italy)

Da Libero Aiuto <liberoaiuto@libero.it> § & Rispondi & Inoitra [ Archivia ) Indesiderata  fiif Elimina’ | Altro v

A ve o} 0 ano20e,

Oggettc Re: IMAP EMAIL NON ACCESSIBILE DA MOZILLA THUNDERBIRD (14 2756302)

Gentile Cliente,
abbiamo ricevuto la tua segnalazione numero 2756302, ti ricontatteremo al piu presto.
Questo & un messaggio automatico; per aggiungere ulteriori commenti, rispondi a questa email o clicca qui

Cordiali saluti,
lo Staff di Libero Aiuto



